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Report Form 

Please take the time to read this guidance before reporting your concerns. You can complete this form online or print it and fill it in manually. 
Please return this form, with supporting evidence, by email to report@sra.org.uk or post to:
Solicitors Regulation Authority 
The Cube
199 Wharfside Street
Birmingham
B1 1RN


What we don’t investigate and who can help instead – watch our guidance video
We do not usually investigate:
· concerns about delays or communication
· disagreements about your bill
· isolated mistakes by your solicitor.

We cannot make a solicitor say sorry to you or pay compensation to you. If these are outcomes you are looking for, first raise your concerns with the solicitor or their firm. And, if you aren't happy with their response, the Legal Ombudsman is the organisation that is best placed to help you. 
We do not usually investigate solicitors for not complying with court directions in ongoing legal cases, as the court is likely to deal with this as part of the proceedings.
We cannot give legal advice, such as advice about whether your solicitor has been negligent. If you need advice, you can search for local solicitors on the Law Society website, or in some circumstances you may be able to get free legal advice from Citizens Advice. You may also find the Legal Choices website helpful, which gives guidance on seeking legal advice.
What we do investigate – watch our guidance video
We investigate serious or repeated cases of poor behaviour or conduct. You can see a list of the types of things we usually investigate on our website. 
To decide if we need to investigate the reports we receive, we apply an assessment threshold test. We may look at:
· the motivation behind the solicitor's or firm's actions
· whether the solicitor's or firm's actions went on for some time or were repeated
· whether the firm or solicitor gained any benefit or advantage
· whether the solicitor or firm was dealing with a vulnerable person.

Evidence
Please only send documents which are key to the allegations you are making. Do not send us original documents if sending by post.
To take the matter further, we need to be able to prove that the alleged facts are more likely to have occurred than not and that the concerns they raise are serious.
We may decide not to investigate if we will not be able to obtain enough evidence to support the reported concerns. 
***************************************************************************************************
	Contact Details

	Your title
	Mr
☐
	Mrs
☐
	Ms
☐
	Miss
☐
	Other (please specify)


	Your surname
	

	Your first name(s)
	

	Your firm (if applicable)
	

	Your address and postcode
	

	Your contact phone number(s)
	

	Your email address
	

	Please confirm any specific reasonable adjustments you would like us to consider
	(For example: Please use larger font, size 14 or higher)

	Where did you hear about our report process?
	



	Details of your report

	Name of the person you are reporting
	

	SRA ID of the person you are reporting (if available)
	

	Name of the firm you are reporting
	

	SRA ID of the Firm you are reporting (if available)
	

	Firm address and postcode
	

	Firm’s phone number(s)
	

	Have you already contacted another organisation about this matter? If so: 
· who have you contacted?
· what was the outcome?

	

	Background

	What solicitor / firm acted for you (if any)? 
	

	What solicitor / firm acted for the other side (if any)? 
	

	When did the issues with the solicitor / firm occur? 
	

	In what context were you engaging with the solicitor / firm in question? 
	(For example: The firm were helping me with purchasing a property) 


	Please tell us your concerns as clearly as possible, and for each concern:

· provide relevant information about what the solicitor/firm did or failed to do
· include names and dates where appropriate
· provide key evidence that supports the concerns.

Please put one concern in each row. You can add more rows if needed.



	What is it that the solicitor or firm: 
· did that they should not have done, or 
· failed to do that they should have done?
	What evidence do you have to support your concerns?

	(For example: My solicitor changed my witness statement after I had signed it, without my knowledge or consent, and submitted the falsified version to court.)

	(For example: A copy of the witness statement I signed, dated 22 May 2025.
An email from my solicitor to me dated 22 May 2025, confirming receipt of the signed witness statement.
A copy of the witness statement my solicitor submitted as evidence in my court proceedings, showing that an additional paragraph was added on page 4.)


	


	

	


	

	


	

	


	


	
Your signature:      

Date:      

We recommend that you keep a copy of this form before you send it to us.


	Data protection notice

The information you have provided in this form may be shared with third parties.

We usually have to disclose a complainant's complaint and identity to the person complained about or to the firm in which that person is involved. Please let us know if you have any concerns about this. 

If a person making a complaint does not want to be identified, we will try to respect that. However, if we are unable to progress a complaint where we think there is an overriding need to protect the public, we may decide to disclose a person's identity. 

If you’d like to know more about how we collect and use your information please read our privacy notice, available on our website at www.sra.org.uk/privacy
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